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Changzhou Comwin Fine Chemicals Co., LTD.

External party complaints and reporting procedures
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I. Purpose

The purpose of this document is to establish and standardize the complaint and
reporting mechanism of customers, suppliers and partners of Changzhou Comwin
Fine Chemicals Co., LTD. (hereinafter referred to as Comwin to the Company) . to
ensure that the complaints and reports of relevant parties are timely, fair, confidential

and properly handled, and to protect the reasonable interests of relevant parties.
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II. Scope of application
This document is applicable to complaints and reports from customers, suppliers,
partners and other relevant parties about violations of the Company and its

representatives.
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III. Complaints and reporting channels

Customers, suppliers and partners can make complaints or reports orally, in writing,
by telephone or email, through our representatives, or through the following
anonymous complaint channels:

Anonymous complaint call: +86 519 86619955

Anonymous tips can be sent to info@comwin-china.com
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IV. Scope of complaints and reports

Customers, suppliers and partners can complain or report the following:

1. The quality of the company's products or services does not meet the agreed
standards or there are security risks.

2. Related breach of contract, such as failure to pay on time, failure to perform
contractual obligations, etc.

3. Unauthorized disclosure of trade secrets or sensitive personal information of the
Company's customers, suppliers and partners.

4. Violation of company rules or external commitments by the company and its
representatives.

5. The company and its representatives or the relevant parties entrusted by the
company take advantage of their positions to abuse their power, commit corruption,
offer bribes and other acts.

6. Unfair competition practices or unreasonable terms in the cooperative relations
between the Company and its representatives and customers, suppliers and partners.
7. Illegal and irregular acts in the cooperative relations between the company and its
representatives and customers, suppliers and partners.

8. The act of a company causing pollution or damage to the environment.

9. The Company and its representatives engage in discrimination, harassment,

coercion and other acts against customers, suppliers and partners.
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10. The Company and its representatives violate the health, safety and regulations of
customers, suppliers and partners.
11. Other violations in the cooperative relations between the Company and its

representatives and customers, suppliers and partners.
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V. Procedures for handling complaints and reports

1. Receiving Complaints and Reports: The receiving officer of complaints and reports
is responsible for receiving and recording complaints and reports and confirming the
integrity of the information received.

2. Investigation and verification: The Company will organize relevant departments to
investigate and verify in order to obtain evidence and understand the relevant
situation.

3. Processing and resolution: Based on the results of the investigation, the Company
will take appropriate measures to deal with and resolve the problem to ensure fair,

timely and reasonable processing.
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4. Feedback and notification: The Company will timely report the results of the
complaints and whistleblowers, and notify the relevant parties when necessary.

5. Confidentiality and protection: The Company will keep the personal information of
all complaints and whistleblowers confidential. For complaints made through
anonymous complaint channels, the complaint information is only allowed to be
known by the recipient of the complaint and the general manager of the company.
Retaliation against complainants, or any other form of coercion or harassment, is

strictly prohibited and will be dealt with strictly if such behavior is found.
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